تبيين موانع و مشوق‌های خودمراقبتی از ديدگاه بيماران مبتلا به ديابت شهر اردکان و ارايه دهندگان خدمت به آنان با استفاده از مدل بازاريابی اجتماعی by عباسعلی دهقانی تفتی، سيدسعيد مظلومی، محمدعلی مروتی شريف آباد، سع,
 1-  	
 
   
  	 	  !" #  $% &'( )* 	 )$ 	+,  
2-  	 	  !" #  $% &'( )* 	+,  ./  (01 2( 3#4  	,  
3- 	# 
0#  )6 )7  	 	  !" #  $% &'( )* 	 )$ 	8  
4-  	 	  !" #  $% &'( )* 	 $% )$ 	 ': )7 	,  
5- <=   #  $% &'( )* 	
=0>, +, 3#4  	  	 	  !"  
 :
  
=%  ? @AB  Email: hrezaeipandari@yahoo.com  
  
  
 C,/+, &'(   E# 3#4 F'3 )0/4/  A1393   
 
317 
          ! "# # $% &#  ' (%)* 
(+&%, (#'# 
 ' -%. # / # "*  
 
 E  8  'H,6(1  'I #H, #, 	042J    '(04 	 32#': @#AB #H, 	 )4 	  

=%  ? @AB5 
  
01  
:2 K    0#  7 #E# L8  
M! @#*=,  2#04 N(     O(  , 1  @ 
0# @
  
 ):.7   6!:  QA4  
0# C=   0 =R. ST  	*  
 U8  $% 
 U8  @
 == VEB Q'W B   : =! F ,  #A 0# )0( T F  @ '(    6! 
R   0A#, K 1
.,  @ S8	FH>W X  K @##6   6!: 
8.  
3 :  FH>WF ?B  &  E# 3"  87 N4        0# 
 FA'1 F,) 
  T F : 7=8 F
(& 8   
R F6BM 25   0#  E5   E R F : 7=8 F F +6 ( 87 N4  FH>W  R  #[ F) 
 3(+T \6  )E,7 F6BM @  )#%  ]%  87 N4 3A'1  8 R7 ! 2#'4  F  4 2#'4  F 
,.  
%4 : ) 2#'4  F =R  T 8  	  2  '" FX  K 0# )7   6!: 
8 F +6   
 @#=^08 F F1  F 7 _`, 2A 3" F R @ F : 7=8 F)# 
8  a   (01   
*>
   (R F»	CM4 	$ c  0#!« ( L8e% FH1  7 F"+: E'` 2'     6!: & &(   & 

L` J'` 
8 	) 	Ffg =! )=8 
8 h#4" SM  L K! F & (: # 0.   
5% : 0#  6!   2#'4 F +6   	    F +6 0#  6! i#0A#,  K1 F 1
2$% @ 	j4   =  0# c>H $%  @#MM` 
   
8 F#" fg 
8F 
   =, kT  *=8 
	
M!   k,=  l=808 3" F F  8: 
#  `. 1	 W#4 2( F F  8  ...  F +6 R
3"  # FH1 , hW, 
  A08  #7.  
6 7 : 	 	 (01    6!:X  K 	  E# FH>W 	8  
  
:8, J   	#H, #, 04  'I 	 'H,6(  E  8  	 '(04 #H,2#': @#AB )@AB 
=%  ? 	. 
     
 ' -%. # / # "*      ! "# # $% &#  ' (%)* 
(+&%, (#'#.  E# 3#4 F'  +, &'( 1393m 3 )4 :(330-317.  
 :"4 :12/7/93   :3AB :2/9/93  
2  
 H="    1 CT LR  )08  0(  
##g  i6,  7 & ,, 1  7e  ! 
8
A#    U$   $  c @ 	3##g  77 
 
0# 
*> 8  K  
0# 
8 @  F'01 
) , 1
0# .(  F '(  	
0# 
q 
 	
 
   
  
318   C,/+, &'(   E# 3#4 F'3 )0/4/  A1393  
  	 
 	   	
  	  
 O( 61 	f% 2#04 F=8 
8 U#A  #[ 
U#A  &I +,  #.r R  #E#   7
0#  #08 )e 
 : ., F=8 
8  U#A
   @ 
0#  @#15-5/2 " 2 F1   
8  F : sM:  ) 82@ .( 
0# '( 
 '"  QM( C+:)  % 	(F#$6 k#,)  %=#
( W#4  (
#' C+:)  %E  2( 60  " 
KW! % )Amputation  QA4 () 4 	3 .(  ST
	* :W + F F$, 
8 	 6'! 
g u     

0# 
8  6'!-  !(  0#   \  F +6
#  a   , 0# ) ,5 .(  
 $  2'( 
#*#%   O( vH B   @

0# 	  ,= F K!   6! 0# h#4" 
 : 1 C= ./  
#7'1  R#%  , 
0#
)6@#=^08 .( F7 8  8  
8R   6!:
0#  F +6   = F LR O( 
   )  
0#7#,R .( @#  ''0>  
)International Diabetes Federation  IDF( F#" 
  =F 0# C= 
 Q'W =! : # 
 6!: 
#% 2  Uw i  f[ 	U>, SM 
UI= 	8 #>HR   UI= L%  =! :  F  
) #78U .( @ 2( F=# , u  # 0#  +6
 F  <,  ,
8 & &( 	)  &
 6!: ) ,9 6!: .( =R  >HR ,  F
0# +6 F  
 C= Q'W 
0#  : 
3" F 0A F & ) : =! 
#7  	 & 
#>HR 
8 UI=    6!  36 8% . @ 
=R 2  
#% Uw  f[ 	k,= SM F K! 
    #  %:) 10.(  
  6! <, : =! # @* Q'W
  >0B O(  
#*0a T F  ,  
0#
  ) 811 U8  $% 
 U8 	* ST  .(
   : : =! F , 
 #A  0# 

 1 )0( T F  @ '(  == VEB Q'W B
, K    6! 
R   0A#) 12 
 .(
 JH?  2#: 2(  ,= 	K @  :=
F  BT 	0#  6!:    6!:  
8
C  )E,   >0B K 0 ST @#=^08  
8
 
 ., 
? S8 )7  k,=  
=v#! @##H @#=^08  # :  	@#6T` 
8# 
R ., ) F#"  (01   C F"( qH
 F8 y,  +,80  @  
1 T F 
+#
   )BRichard Manoff   2 F)Birkinshaw (
 C, 1985 1 z    )7  )E, 3#
+, )B   (01	  =( F  »  UI= 
$
3T6   0( +, 
 
 )  8,«  
 )13(.  
U A @/ 	+, )B   (01  #>
 F , @  =#0T    FaF F': 2$  #
 F,:  8# 	  
8 
   +,  y6
, ) )14(.   )A7 T F  (01  
  )E,   
8R  
f7#.r 1   
FI  I= F F1   6#[    	
R 
8
  )E,   {  |, R  ##g) =15 F  (
 @ BT   $  0  =#( 3" F  8
 & F , }` 	)      3+$
  i k,= 	@:% 
 8 ) , @15-13 
 .(
) F7a C"   (01    #RP4  (
) CM4 .#7 ! F1Product F 
R  )R  (
  
   	 = 3T6  6 F 
) ~ kT`  F CM4Price(	 ) $Place( 
 vT  F  81  ) F=#    3(+T 8
   F R ) c  ,Promotion(   =H
0B 	 0( y 	3g#'6 F(0  )E, 
8 
F, #>HR    3T6 	
  4 F F 
8
  :  CM4  C6, 
  &  # v': 8
) , 
 y, I15.(  
 (01     {H  )7  8   F
  
 C,/+, &'(   E# 3#4 F'3 )0/4 A /1393   
 
319 
  	 
 	   	
  	  
 @#6T` 
r #. .=0  ,= 	@ F'01  )7  8
 A08 F  		@> ,#, 7f+  $% 	 
 ) )16(. 1  , v#0(  F08 F61 )% 
8 
 (01  )7 
8 	J'` )E,  v#4  E# F#" 
 ) 17 .(  #4 F 3(+T   i#0A#, 
1  '6!   #8 )% F7 F 
 , F  vT 
 
8  0 &, ! F J F08 3#1  3$  
 0	  v#4  E# i0   F  ,  H!  
F08 )% F61 I  ) 018L8e% .(  E#  
U8R  FE>/ 
8  ' 2! U#0H 
 F   
 (01 =0 , .)# 
8  E#  = v0( 

# F .= )# @ 8 F Q )1  =8 F 
kT` S8 i     :   0E  F 
	A# F Fa  Fa 	 #a   *  =   ...)14.(  
  )7  3# F  1  2!  , F R 
8
 v#0(  , F 2  FH>W @  A# #0 F 26
)7 F,: 	8# 	8  \? i  y6 Q  8
X  K)  F +6 0# )7   6!: 
8
K01 1 	:% ( ) 
   E# v#4  8
2 j 0 U8R k6, F K1     @ F 6A
)%  F1   ) z  F =(  .7 Q` 8
@ F   , FR7 & F=# @  
4 3H>W F
 3(+T  U#8E J   E# 3H>W #08 @#=^08
  , 1  v#0(  v#! 3" F \? i #%
v#!   6!: 
8R  3" F FH>W @ 	
X  K @##6 S8    E#    6!: 
8
 7=8 F     F +6 0# )7
  (01   Qaa  )E,    F :
R7 &.  
  
3   
K01 1   &  E# 3" F ?B FH>W  

 +6 0#  
R F6BM   87 N4   3(+T
 F : 7=8 F   F  )E, F'B F,  8
X  K F   % 
 C F'B  .7  
8
 F +6 0# )7   6!: 	 \ 25  0#
    F  F +6 -  
   
 = N4   
 
# 
=0   )%
@   B   0A1 4>  
=0)    
 F
  !  6  B   0A1 
0#  2$ a N4
" F 3A'1   	(= F   {B CHR 3
F0   C, vT   Q` ,  =0R8 
#7
3(    
,   0, F -  @#W y,  
 ? &R 2#0$  ]% . 3( 3A'1 F  
 	 F L8e% S8    R 34#? F  F87
4K01 1 .Rf% 3" FA'1 F,   87 N  

)   	3A'1 @   F +6 0# F  
8
L,%  :, F0# F6BM 
0=8) FR :, F0# F
)# 3q/,  (FR )  (01   
8P4 . )E, (
L,% E   )7  8 
 F 3q/,  A$  ,
)#   [ @#MM` y, #  (01   
8
. ) #r    
 *=808 &  ]% N4 FA'1 @#> 	&q 
8
 {B   878  3 F E2   (,15  @#  F#!
 {B   87 N4 FA'19  3 F 0#  E  
1   (,30      F$6  F#!
@ F F1    7   y, 
1 k>W F
 3 F # &, FA'1 	7 F 7==2   (,  
30  {B  F#!8  .7 7 $ 08   E
 7==   )1 kA  \+T  3A'1 @ NB6
  y6? )#%  ]%   
 	2#'4  F  
,
 F   87 N4 FA'1  L8e% S8 F  #,
 =( F 	 L8e% * S8 F : 7=8
  ! )E,  N4 Qaa k>W K!   R7
 
 & F'B  . 
H FA'1 N4 *8 FA'1 8
 S8 F   % 7=8 F )7) L8e% *
   87 N4 FA'1  	( F +6 R F :
 {B9  F : )=8 F @#>/A  @#MM`  E
   
  
320   C,/+, &'(   E# 3#4 F'3 )0/4/  A1393  
  	 
 	   	
  	  
 3 F \0    F +6 0#3   (,  
30   C FA'1) 7 2#$ F#!4  3 F  E  
2  & FA'1  (, {B   87 N45  F  E
 3 F : 7=81   (,30    F#!
.( 7    
  =#% : 7== F   87 N4 FA'1 
)  2#0$ I= F F  =a  	) , F 
8
 &, F'B  . &  "M: F6BM 1 0#  
20  (=  C F'B  F)  F +6 0#
  &  C F'B 3(+T <,   v4 y,
 i 8   "M: F6BM .=R7 !  "M: F6BM
 3 F R 40-15  
7  ]% .# CT F#!
FA F 
1 3(+T 	F'B @#,  FR? 8   
 z F &q .#, \6 F v4  # , F 
1
 	
R F6BM   87 N4 FA'1 8 
  F ,
   FH>W   F 6A R vB  L8e% S8
  
  ,    8    \= h#? 8
)  F4   . ) # 8 kA  0( 
 3M` !R 
8 3" F ) F k>W F 
  i 8 F  30>$  NB6 F08 ., 
R
F6BM   87 N4 3A'1  )1  \+T  
R 
8
)#%  H  y6? 7==   F f[ 
  
,
  2#'4  F    .  
1 ) 2#'4  F    E# 
4 2#'4  	8
1) ) 8 \ ) (Directed ! )E,  (
2#'4 .R7 4   F 1  2#'4 ) 8 

 ) #AE 
8  =  vT =R F6T 
= 

f7 	i#0A#,   ,=  F 8   8*>
 2#'4 . 
4  E#  $#=$ , F 3" F 
i#0A#, F 2#'4   S8 .% 2#'4  	4 
F6T 
= 3(+T , F )  A F6BM  	8
2$% 
8 38  ) 
8 F , )  
8 
 ... 2#'4 ., 4  ,=  3q/, v#4  
Q`  7==  FH>W [    ]%   

? F , @ F 36T  4  >H 
f7 
  '6! 3H>W    Qaa  
 i  )7 8 .7
 \  4 2#'4 	 )E, I )% F=# 
1 )  8: 19 	18
 .( =#0T  6( FR 	8 
v4  R  1 K01 
 ) 8  I R7   
 $ ) 8  F  0#  0A 6 vT  

#7 	 F : 7=8  qT 3 :   VEB
  
 j  0 . , F 8 +    
v#E'  K01 ) 
(F6BM   87 N4 K=  
) 8  B \= 	(: 7=8 F  0#) F0 
6( ) 8 @#0{ 
 .7 #r # 
4 

H 	) _`,  F6BM 
8 
= )  1
F  
*  7== 7 )  #'! .
=#0T FR 8  vT 
* $08  
{( U# 
v#4   , ! .R7 
 #'! @#0{ 	vM 
v4  H, 0 F L#% OR 
8 :   B $  
 K01 
 ) 8 F   2#'4  >:  .8  
  ) @##H L#%  
8  )E,  F#> 
f7 
)#  )E,  FI   (01   
*> 
8
)  R7 3" @#MM`  @#MM` 3  8
 36T  
#7!  26! F#> 
8 . 
f7  2#'4
) F6BM y,  #r #'! @#r 
  7 C= 8
) 
f7 )4   36T  8     (01
 )E, (   [ @#MM`) @ 
*
 F   ) _`, 
8 @#4 F 3" @ F m
  h#4"   7 7==   
8
64"  @#4   8 ]~, .#7 ! #r   
8
)#   =6  6T   F 	) !  (01   
8
 )4   0 F    [ @#MM`
@  36T 2: 8 
#7!  F6T 2:   8  F
.7 2"B =#0T 	#:  , FR7 ! k,=  
) 2#'4  _`, F = 878  F08   F#>   8
    L8e% S8 F F1   '" F» K
 6!: « »X  6!: 
8 « #   a  8
  
 C,/+, &'(   E# 3#4 F'3 )0/4 A /1393   
 
321 
  	 
 	   	
  	  
  F  ) ! ( (01   )# a)  (R F
64" 
f7 F0  C1   F +6 0# 
81 
 y, ) W  
f7 F0  : 7=8 F
 C1   F +6 R F2 , ).  
  
 
,1. 
) C2 D$* (+&%, (#'# 
 ' -%. # (%)*    "# # $% &#   
&# ' 
) C2    
  
(+4  
  
(7D  
»8 f[   8 F =7  	&: >   =!U: %@#  0«   6!:  `.  R 
#  c  K  
»&   k U8  L CH  =! U8   L: C= 
0 .@ "  U8F# 08 @#    U=«  
F#" F 20(  c  X  
»# =! :   )*, A :  C=  C= 	U= >    ,
 08«  
) 2$  M` A )*,  : =! 
#7  CM4  K  
»@ 
 C= =! : yR F FE7 
8 i% &: 20(  U=  qB 
U8  '$ U«  
 
 s:  }` i%  ./
 6!:  
CM4  X  
» U8: vW I U$% Ffg s:   ( 	U=  > F# 
f[ 
s: F=8  R? 
 ): «  
F=8   Uw F#    F=8  K  
») 
#7 k =! :  )*, A :  M` C% 
 
 08:«  
    M` '7  : A &  F=8  X  
» 
  Xa  +6 F   '#: Q: 	,  > U: 8 F 
 0=  F08 1  ==«  
  
 k,= y#4 1 &(  $  K  
»F &*=8 3RA F  F 08 ) 2#R F j% )e   U  B 
  U#=«  
24  k,=  & 
  )e 
8  $  X  
  
 
,2. 
) C2 D$* (+&%, (#'# 
 ' -%. # (%)*    "# # $% &# # "*     

) C2     
  
(+4  
  
(7D  
»)7  :  $08 i% 
  6!:  3E ,= .@ 
0#  != F1  «  
F#"  !=   8   $% 
8
 6!:  
c  K  
» )#% 
   ),  F N(      @#=^08 =! : 
R +6 F  CH 	 F#"  U=«  
  j4 F : 7=8 F F#"  c  X  
» :  R +6 F   0= =! :   )*, A :  C= 
C= ==«  
  : =! C=   F +6 R  
  M` A )*,  
CM4  K  
»@  T!
8 sM` SM F &*=8 s! 
 0# +6 F  
Q: ,«  
#  6!: 
 k,= 3$ 1  CM4  X  
»@ 
 F# @#>A  2$  > F1 UA8«  
F=8   : =! )=8 
 F#  
 C=   
F=8  K  
») 
#7 k =! : y, )* C% 
  0m8: 7 F0#   
:% =«  
F0# 3: FH,  C=  
  F=8  X  
»F '( 6 2$% 6!  0# +6 F 	 F08 $%  0(  
   -   @   &  0=8«  
   F +6 0# 6! F & &(
   F08 -    
$  K  
»7 i% ): 1 	  ,, 0# F L$% 2#A  m a F 
6! 
0#   FA  :  A8«  
 F +6 0#  ,,   2#A  

0# C=  
$  X  
   
  
322   C,/+, &'(   E# 3#4 F'3 )0/4/  A1393  
  	 
 	   	
  	  
%4   
 \0  . &  E# 3" F ?B FH>W45 
 F  L8e%  0#27   18   =, J#T  
61 -32  .  8*    3+#M4 hW,  C,
 & &(   & 
   E'` 2'( 0#
L`   6!:  F & 	Ffg 	) J'` 
8
 K! )=8 
8 h#4" SM @#=^08  L
  2 F 0 # (: =!   K)  '" F
X  c=% 	(8   $ 	0#! 	CM4)  (R F
)# =( F c  8   (01   C 
8
 C1  F  J'` 
8  (1 H i =( F
3 	 4  5 F6T , ) 
= . F : 7=8 F
 \0   F +6 R9 ) E2  	[ }M`1 
 	 ': }M`4    0( i%2   . (<=
 3I  L8e% @3  U8   }M`
.7 )E,  
  
 
,3.  D$*   
 ' -%. # (%)*    E*    "# # $% &# :.B # F# 
(+&%, (#'#  
%    
  '" F  
  F
 (R  
0#    
   F$6 @#>/A    $%  @#MM`  
  
 & K
 6!:  
CM4  
0( %   : 
8 k : F 61  
@#>A  *#08  k v  `,  
):  f[ Uw  0#  f[ Uw OH  
 C= 
 $% y,  !=   
 =   F +6 R 
 s: Ffg @#r:  '" 
f[ 
 0a O( 2  O( 
  MM` 3: R- 
, U ...   
% 
3 @  F +6 R  <, C= 
8  
0#!  
 F# 
q F=8  
 f[ Uw ( 
q F=8  
k   
 ! @  
 F=8  7A #  )*  M` 
8  
3  3" F  F +6 0# k#1  :%  q 
=A8 20$ F0#  F0# L% !R  F +6 R   : 
F=8 C=    2, F#   
 F=8 3  3" F  F +6 R )e 
f[ @#r
  R?  
$  
  
 k,= 24 6  
 7 24  $  )*   F: 6  
 24    @#MM`   : kW 6
$,  
 F +6 R )e  MM` i#=#'  ,0# R 
 F08   F +6 R k,=   3:   - 
 0 F   
6!  L F ,  ,,  F +6 R F08  
8
)  
0# 
  
c  
    =  $% }#  ? 
8
  6!: 
  
 6!: & 
 &q 3 @  
 {  \= 3g#'6  C= 
  
   F +6 R 
# #%  6!: &(

0# O(   :  $  @, LR .  
 F +6 R   6!  i% $08 I S+: 
F,  : {   0'( #[ 3g#'6 )*, 
 8  }#` 
8
: =! 
g#'6 F +6 R )e  f[  7=R  0'( #[ 3  
  
  
 C,/+, &'(   E# 3#4 F'3 )0/4 A /1393   
 
323 
  	 
 	   	
  	  

, 4. D$*    F# # :.B &#   "# # $%    E*   (%)* # -%. ' 

 (#'# (+&%,  
%    
  F
 '"  
  F
 (R  
 0#   
   F$6 @#>/A    $%  @#MM`  
 
X  
8
 &
 6!:  
CM4  
 &  vR F  0B  C=  i6, 
8
): v   
) 
 3  : =! A )*, @  
#7
  
 (2$%) K1 F 1 F +6 0# 
   
)  =#> 
0=8Guideline )E, 
 @#MM` #r  (
@#MM`  kAB    0( $% 
 y, F 
> R U#I= 
 
> kAa   f[  1
 F +6 R  
0#!  
F=8 :%     
8    : F
 6!: 
F0# :% F F1   #R F=8  k,= 
F=8  	8% F=H 	 C= 2 8  {H 6 
... Ua F=H  
F0# L%   3: 
 2 
-  +6 0# #  
 F  
F=8  U  JH  8 R 1  F +6 0# \1 
F$6 &I   MM` 3:  
$  
$, 24  $  F: 1 
 k & 
   )*A  j% F ,  ,,
 
 
 C=   7:   F'#, 1 
C=  : =! A F'#, @ 
F ,  ,, 3: @R7 
 )*  ,0#  
 &I    3: F  F +6 0#  ,,   2#A
\1  
 +6 0# 
 ,  K1  MM` XR   MM`  1
FR#%  F 
 0# 
 3=H  L )e F 3: F  A7 +6
 ! S+  
#7'1 
  F 
F:  : =! )=8 
8 \  <,     8
 -  F +6 0# FH1     
c  
,   *#08 )  c>H i%  . 
NB  SB F 0# F1 &(   W 
8 
F#"  g F =! 
0# ,  0'( 
8 
: =! C= 
 ): 
{( v   808 
 (   0# F Ffg <= k,= 
: =! C=   f[ Uw  
  #R 
 8 SM v#!   }`
: =! C=  
  6 *    0( $%  : R 
 0#
  FH1  #8%}M` XR  }M` F   
   
  0( $%  =#> 
0=8 <,   l=808 
 F +6 0#  6!:   
  

, 5.     (%)* I C#) (JK,  '.  
 (#'# (+&%,  
%    
  F
 '"  
  F
 (R  
0#    
   F$6 @#>/A    $%  @#MM`  
 
K  
y'[    B 
8R L F  F +6 R (-   
: =! C=   7  
 (  U  
0# R#%   6!: F  F +6 R
   
,  k,= : R-    
y'[   »&:   OH    mU=# a & F T: 
=!   ...@ 8 F* U R) 
 «  
#  R  `.  6!:   
X  
 
8

=H  
 6!: 3$ ( =  : F (  )  )E,  6!: & 
 
=H 
8  
 
h#4"  
: =! C=   
0# O( F + &( F   )   ( =, kT)  8#7 
8  )E, 
 &   
#7
 C=  
   
324   C,/+, &'(   E# 3#4 F'3 )0/4 A /1393  
  	 
 	   	
  	  
 LM#  
N4 
7 vT  F ?B  E# FH>W   
8
X  K 	 & 
 F6BM   87  
8
 )# a <,   \  
0#   6!:
)  (01    '"P4.7  ,= (  
'( #[ 3: F :CM4 H F l=808   0
FA R 	 F +6 R    : 
8
20H>,  F (3:  =#> 
0=8 ) )  
8
4   0A1 K =(  vR Q   
8
 3+#A  3$   F : 7=8 F  0#
( F 0#  6!: 
 ) U8R  ,= X =
 W 0# y, $ 3" F  0A1 K .
  *08  7  U =( F    2( @
  z : =! C=   6!: .Coonrod  
 sM: F  
0#  6!   : FH>W
 7  0A1 K #.r 4  \  , )
)20 k,= &( F'01  
H 2( C'H  @ F (
     3$  y  0# F ) F 
8
  O( F R 
+  
0# &*=8 }#`
   
8#%  
#  <r F#B  k1  
   6!: & 
 6[ &( .  \
 L  6!: &  F   '(  #  R
  R @#>A F  0# m F 
R  
  SM : =! )=8  : 
8 	
U0M  3H>W  FR @ F   6!: & F 
6=(
  $08 )21 	(Huisman  $08 )22  (
 
 $08 )23 .  `08 (  
  I F @#>A F  0#   f% ,
  R , # 
0# O(  < '( F 	==
@    +6  : 
8  61 O( F 0 F
 F @= 	 
1   6!: 
8    .#7

0# # $08  ): 	* ST  
1    
U0M   808  0B  	)0  '  .=A8 
  $#R #>HR 	 K! F SM 	: =! F C=
  v4    F +6 R  k,= Ffg  
 & F=# F  & F 0#  7 U8R I 8  8
  F ( 8.  
   6!: * K  6 U8R F 
  F +6 0# k,=  ,, &(   3:
 FH>W . )  MM` 3: @R7 
6=(
  
$08     y6 2(   6!:  , 
&:   F +6 0# # F    @#*
 F$6   R  \ <,   6!: 30
 =H T F 0#  7) , 3E 
05/0 < P (
)21  ?B L8e% / 
B   @ F ( .
 &I   
0# 6! F 2 &[ @=
hW,  : F R #   3: 
= +6 
  F#"  F 
 R @ 7 }`  
 .=0 FH1  F #  R$    
 #RT  0# ):  	 6!: &  U
 ?B L8e%  7==  ., 6! F 
[ Uw =A8 6 F   l08  :  f
@1  )e F 	== ): R ,  0#  8 @ 8
<A4  F7     f[ Uw  @= .
  F#"  F +6 R ): F k,= @ F 
 v#4 c  FR   )  24 K= ,  (
)25 F (    '" 2( 
 ):  0# F 
 , ) F       Uw 
1  8
  A08 	, U.  
   : 	
0# }#`  f7  @, LR 
  8 R  
0# @ O( <r F = F 
 F +6 R  
#    
0# C= 

   #  c>H $% #r  F$ @ .7 
 R   6!: ) ,   0 K =( F  @ 
  
#  3 F 
R  )e F  F +6
  	, Ff7   }#` .Parsian  
Dunning  FH>W   #  F  7 

#>HR   L7 =H F   #   68f 
8
  
 C,/+, &'(   E# 3#4 F'3 )0/4 A /1393   
 
325 
  	 
 	   	
  	  
  & 3   }#`  F  1 .=8
  
0#>HR  
=H 
8#  	f7  
=H 
8
 FH>W  . kA  
q )0  6 8
 =H 
 @#=^08  7 )8 =H  
7, @#
 # 
# 
7, 	= 
#  87: F 
R
 kA =H  
q )0 F  1 . kA
 =H T F 	 )@#'708 hW, 
 A1C 
@#%  #, F# @ F %  *8e% .= 

=H F +6 1 
7,   0 2( =( F 
#H!   F L= 
8   )== i0    
   F +6  6!  U F6=1 i =( F
) #7 ! F126 F  CM4  (01    .(
F7  ?  f~   
 F  
 . F
  =#% v4 @= F : 7=8 F F =
 	: 0# y  k,=   F +6 R
FA 6!   : 
8  
=H 3(   &q 
8
 .= F 
# #R  =0 A08   
'g  
M! 
8=*= :0#! HF ) 
8  F 

   6!:  & k1  K =( F 
 0#  ,,   2#A  3$  3: FH,
 *  B  F0# L% LR vT   F +6
 0  )0 X =( F 	s: 0# 
 8
 F1   2#> @#08 F .@ F  FH, 0 
8 F
 K F @:% 	=A8 F1 K= 4  FR
>  
M!  
=   8 k'1  0# ? 
 
*>[ .8 LR   6!: & F=#  =
 
q #H01  
0#30  < }#` k1 C,
  	) 
0#   
#7'1 O(  K6 F F 0
 F +6 R  7R      
M! 
 L8 3 #   )  )e F    
 ,  @   F0# 
8   $ ##g F #  7
:%  W,  F=8% 
82  3 #%  F  
#*
  k#[ : F C hW,   6!: .0  
 3: @R7 
 0#  ,, 2$ :$ H
 R F : F 0   6!: &   #
 2   K =( F 	s: $ i   F +6
   6!: 3$  2, 1 24 i  C=
 =  	 F +6 R  24   $,
2#A%  z X =( F    3: 1 
8
)*A  . +    
8  I   8
 F F1 )  sM` j%   k,= 24 @R7
 R k#[  (FH1  *=8R y F  F +6
 U8R  #  6!: 
  F=#   j4
   ia 
8 
 \? @ F  >B  m
  W 0 8, .  
!.  >  $08 )27  6!:   ,  (
 2(  $, 24 	=R7 F#  F +6 0#
 
8B F 
T F m,  6!:   f7#.r
k,=  6! :   @, L8e%  F 6A 

 )#( F .= , @#=,Akyol  $08 @#=, 	
A   F ,  ,, '( F , @#=,  F
  C= 
 
# "R 	 +, 3: F 
 6A    6!:  hW, F#    
)  8: q , @#=, F28 ?B L8e%  .(
 O(  
#*#%  MM` XR   MM`  R
 
0# F #r    
% i#=#' = 
  ,,   2#A  # 0#   : 7=8
.= #r  6! 3: F   
 :c H   y6 2(  3E 
8
  0# y,  6!:    0'( #[ 
8
 F +6 R F k,= 	: 7=8 F y, 
  6!: 
#7  )08 ]E F 0(  K =( F
 F  i% y, 0# j 	 & F  # 
  ,= X =( F R y  k,= 
 7=8 F  $% != 
8  F#" .7
0# F 3:  0# C= 
  F +6 
   0# F   H F'01 @#MM`  0
   
0# @#>/A @#=^08  [   
   
  
326   C,/+, &'(   E# 3#4 F'3 )0/4/  A1393  
  	 
 	   	
  	  
.=f7 F4"   ,  , hW,  
 R F : )=8 F $%  @#MM`  
: 	 F +6 F   6!  $% I S+
 z   6!: &  K i =( F R @
 FH>W  F , )?  $08  @##H 
)==  *#%     ./ 2(   6!: 
8
U ,%  i% =R7 F# F 8  
0=8 @
,  F +6 0# 20()29(  3H>W    
J   $08 )30  (0   $08 )31 (
 2$% @ @= .  `08  6!   
F     0# 
 8
  & 
 
FH1 $%    
B   K @   *8 
U ) .0 l  2#'4   (01   C  
#7
)7  ,=   (01   Qaa  
  
8
 	 F +6 J'` : 7=8 F F  $ @
 F F 8  : @#6T`  k,=   6! 
8
  
$ 3+01 
#7 F   =8   F#"
F#'   F +6 R F08 
   
  
 .=0 #8%  
N4  ?B L8e% c  F    87 
8
R # & 
 &q  87   F +6 
)   =A# :  6!:    != 
8
 L8e%  FR @ F   0'( #[   {H?  
 $08  F *#> 20  	J#H?  87 R  "
6/76   y,  87 "3/3  = Q:  87 "
)32 #RT F 3(A   	F1 .  `08 	(
 F : 7=8 F @#=^08   F +6 0#
 #A    F +6 1 )e F R @
  f7#.r 2( @ F  # 
: ., 
?
0B 	 F +6 1  7 i6,   (01 
8
    0'H 	, 	): 0B =- 
   ) 33.(  
   ,= ?B L8e%  
 	, z F &q
  I F  R* ! )  F6T a  F  ,
C ,     C )08 F   
8
,  (01@   0 )E  2#'4  C @#08  F
 =( F .#7 ! F1  C 2#'4   kT`
 F 
0 20 L8e%  )==   0# F0
  F   3H>W  Fa7 .=  6!:
 =H 3E    :  6!: @#*#  
 
 FH>W  . 1 #A=1 kAB6=(
  $08 
 =H 3E kAB   6!: 30 @#*#  

)  1 #A=121    6!: 30  	(
 FH>W  F +6Farmer  $08 F  3"
 =H)   0#  q 
34   @ F ( 
F @#6T` U#A  
 2#'4     
8
FA 7#7 .#7 ! F1   : 
8  
  
 F'01   6!:  )08 
=H 3(
FH>W . )  F 0# F Polzer  Miles  
   
 7 29  R   - 
  $75-40    &  \  F +6 F>,
  =H FH>W  '" &E F  7 c
» 6!: «   : F (   *=*= 6
   ,, L  F +6 0# =H @#=^08
  6!: )4 )  835FR  F (  FH>W 
8
 ?B. W FH>W 08   $08  F  
  3( F F1  
,%   6! 3+:  BT
 : 
=H 
7, F = 	1  = 
8
    1) 36 
0# i   7 
#7 .(
FRB R F , =R i @  )=8 F 
 6!
  .=0 #r 3=H #08  	   =
 F ,  $% I ) z  F^=a @=
  R   B   F +6 R F 3: 7=8
  ##g   6!: LR F = 	#7 ! @#% @,
    7 )# .  
4 v#Meisenhelder  Chandler   F  
  6 R   +, #H? 	( LR  
 ) 0 
#7'1 QW?   7AR  37  .(
  
 C,/+, &'(   E# 3#4 F'3 )0/4 A /1393   
 
327 
  	 
 	   	
  	  
 & 
  !  =H F (  ?B FH>W
 c>H @#MM` #r  F 0 7  6!:
 R    B ?B FH>W c . #  F +6
 : 7=8 F y, 
=H 3( F F1 F 
#'!   B  F +6 R F  ,   68f 
8
  X =( F  , ) *8 #  +, k8f
=  =H F F1 .#7 ! F1    
8
  =#%  
 # #r   6!: @ .
 =( F  	, 2r 2! kT` 2#'4  Fa7 
  6!: &  K   {H    X i
  W F : 7=8 F F1   F 
#7 !  F +6 R.  
4 4 F'01  :8  ?B FH>W 
8
   )E, F    ) FR :, F0# 3q/,
@ * F  l=8R  R 8	  hW,	 
3+#M4  #A=1  
83E   4  ( F
   c yA0   U8 *,% : \ 
4   QAB F 8	" @)  	@ L 
(...  #= <AB.  
  
5%   
K#, FH>W i   ` F ?B FH>W c  	 
  6!: & 
  F +6 0# F  
F  0 K    (01   )7  F =A8 
   F  F"+::  
 F +6 R   6!: & &( :CM4 .J>
  @#>/A   {H  F  
H 2q 
  F1   #  
0# @#MM`  #r .=
   	k,= Ffg 2   6!: F F$ @
 K! F  h#4" SM 	j4 : =! )=8 
8
   k C=   F +6 R  k,=  
 .  #'0(  JH  
=H 3(   
F 
1 :0#! .Q  v#! 3" F  6!: 
8
 	F=8 @#r &'A  F +6 R y, 2 
FE>/ ,  ! @  (01 
8  ., 
M! 
 y,  F +6 R # 3: # L%
@  F0# 3A,/    F +6 R  6!:  F
)*,  8 0B  
0#    
M!  
8
 #>  ,   	R 8: L8 FH1  0B
! FH1 +,   .#7  
F#" :$ ._   8  R F  6!: 
8
 0#  ,,   2#A  )08   F +6
@ F ) @= . 3:  8# F7    
#7
 K1 F   0 l=808   "M: L`
8   F +6 0#  6!F &[ @#=^0  
8
  =#% F$6 &I    6!:.7  
 @#6T` 	 (01    
 2#'4 :c .
  U#A  U#A  F 8  # 3!  8
  }`   i#0A#,  K1 F 1 .=
 F +6 0#  6!F#"  )08  Ffg 
8  	

 8: 
#  `.  *=8 	j4   	 =, kT
 	
M!   k,=  l=808 3" F F 
@   #7 &  F +6 R ... 
( 
8  F

0# 6! C T 2 
1   @ 
8
)Chronic care model  CCM6!  )08 (  
8
) F#>  Primary health care  PHC F F=# (
7 U8R 0# @ F # :.  
  
()  0  
@    @#MM` 	$% #  0# F#'  F'#,
 #  0  FH>W @  F   2=,%
A/ @#>   ,    F$6
0B k6, F  )$  8 	L8e% @ 
   !  $.    
 
   
 
328  C,/+, &'(   E# 3#4 F'3 )0/4 A /1393  
  	 
 	   	
  	  
References 
1. World Health Organization. Country and regional data on diabetes [Online]. [cited 2012 Nov 19]; Available 
from: http://www.who.int/diabetes/facts/world_figures/en/index2.html 
2. Koo M, Lee MH, Chang YY, Huang CF, Chen SC, Yeh YC. [Factors associated with self-care behaviors in 
middle-aged adults and elderly with diabetes mellitus]. Hu Li Za Zhi 2011; 58(5): 43-52. 
3. Bell R, Arcury T, Snively BM, Dohanish R, Quandt S, Smith SL, et al. Diabetes Foot Self-care Practices in a 
Rural, Triethnic Population. Diabetes Educ 2005; 31(1): 75-83. 
4. Majra JP, Acharya D. Awareness regarding self-care among diabetics in Rural India. Middle East Journal of 
Family Medicine 2009; 7(6): 11-4. 
5. Mody R, Kalsekar I, Kavookjian J, Iyer S, Rajagopalan R, Pawar V. Economic impact of cardiovascular co-
morbidity in patients with type 2 diabetes. J Diabetes Complications 2007; 21(2): 75-83. 
6. Delavari AR, Mahdavi AR, Norouzinejad A, Yarahmadi SH, Taghipour M. National diabetes prevention and 
control program. Tehran, Iran: Seda Publication; 2005. [In Persian]. 
7. Jordan DN, Jordan JL. Self-care behaviors of Filipino-American adults with type 2 diabetes mellitus. J Diabetes 
Complications 2010; 24(4): 250-8. 
8. Shakibazadeh E, Rashidian A, Larijani B, Shojaeezadeh D, Forouzanfar M, Karimi Shahanjarini A. Perceived 
barriers and self-efficacy: impact on self-care behaviors in adults with type 2 diabetes. Hayat 2010; 15(4): 69-78.  
[In Persian]. 
9. Landim CA, Zanetti ML, Santos MA, Andrade TA, Teixeira CR. Self-care competence in the case of Brazilian patients 
with diabetes mellitus in a multiprofessional educational programme. J Clin Nurs 2011; 20(23-24): 3394-403. 
10. Baquedano IR, dos Santos MA, Martins TA, Zanetti ML. Self-care of patients with diabetes mellitus cared for at 
an emergency service in Mexico. Rev Lat Am Enfermagem 2010; 18(6): 1195-202. 
11. Funnell M, Brown T, Childs B, Haas L, Hosey G, Jensen B, et al. National standards for diabetes self-
management education. Diabetes Care 2010; 33(Suppl 1): S89-S96. 
12. Simmons D, Weblemoe T, Voyle J, Prichard A, Leakehe L, Gatland B. Personal barriers to diabetes care: lessons 
from a multi-ethnic community in New Zealand. Diabet Med 1998; 15(11): 958-64. 
13. Birkinshaw M. Social marketing for health [Online]. [cited 1988]; Available from: URL:  
http://whqlibdoc.who.int/hq/1989/hmd_89.2.pdf 
14. Andreasen AR. marketing social change: changing behavior to promote health, social development, and the 
environment. Hoboken, NJ: John Wiley & Sons; 1995. 
15. Evans W. How social marketing works in health care. BMJ 2006; 332(7551): 1207-10. 
16. Shojaiezadeh D, Moazen MH, Taghdisi MH, Adl J, Ghazi Mirsaeed O, Rafefar SH. The design programs models 
in health promotion: planning, implementation and evaluation of health promotion programs. Tehran, Iran: 
Mezrab Publication; 2010. [In Persian]. 
17. Streubert Speziale H, Streubert HJ, Carpenter DR. Qualitative research in nursing. Philadelphia, PA: Lippincott 
Williams & Wilkins; 2011. 
18. Hsieh HF, Shannon SE. Three approaches to qualitative content analysis. Qual Health Res 2005; 15(9): 1277-88. 
19. Adib Hajbagheri M, Parvizi S, Salsali M. Qualitative research methods. Tehran, Iran: Boshra Publication; 2009. 
p. 15, 33, 47, 90, 257. [In Persian]. 
20. Coonrod BA. Overcoming physical barriers to diabetes self-care: reframing disability as an opportunity for 
ingenuity. Diabetes Spectrum 2001; 14(1): 28-32. 
21. Anbari K, Ghanadi K, Kaviani M, Montazeri R. The self-care and its related factors in diabetic patients of 
khorramabad city. Yafteh 2012; 14(4): 49-57. [In Persian]. 
22. Huisman S, de G, V, Maes S, Schroevers M, Chatrou M, Haak H. Self-regulation and weight reduction in patients 
with type 2 diabetes: a pilot intervention study. Patient Educ Couns 2009; 75(1): 84-90. 
23. Bezie Y, Molina M, Hernandez N, Batista R, Niang S, Huet D. Therapeutic compliance: a prospective analysis of 
various factors involved in the adherence rate in type 2 diabetes. Diabetes Metab 2006; 32(6): 611-6. 
24. Mardani M, Shahraki A. The effect of education based on health belief model of adherence to the diet. Iran J 
Diabetes Lipid Disord 2010; 9(3): 268-75. [In Persian]. 
25. Pendsey S. Practical management of diabetes. Hoboken, NJ: Wiley-Blackwell; 2002. 
  
 C,/+, &'(   E# 3#4 F'3 )0/4 / A1393 
 
329 
  	 
 	   	
  	  
26. Parsian N, Dunning T. P-182 Spirituality and coping in young adults with diabetes. Diabetes Research and 
Clinical Practice 2008; 79(Suppl 1): S121-S122. 
27. Vosoghi Karkazloo N, Abootalebi Daryasari G, Farahani B, Mohammadnezhad E, Sajjadi A. The study of self-
care agency in patients with diabetes (Ardabil). Modern Care 2012; 8(4): 197-204. [In Persian]. 
28. Akyol AD, Cetinkaya Y, Bakan G, Yarali S, Akkus S. Self-care agency and factors related to this agency among 
patients with hypertension. J Clin Nurs 2007; 16(4): 679-87. 
29. Zareban I, Niknami S, Hidarnia A, Rakhshani F, karimy M, Kuhpayehzadeh J, et al. Predictors of self-care 
behavior and its effective factors among women's with type 2 diabetes patients in Zahedan via Health Belief 
model. Journal of Health System Research 2014; 3(2): 370-87. [In Persian]. 
30. Morowatisharifabad M, Rouhani Tonekaboni N. Perceived self-efficacy in self-care behaviors among diabetic 
patients referring to Yazd Diabetes Research Center. J Birjand Univ Med Sci 2009; 15(4): 91-9. [In Persian]. 
31. Karimy M, Montazeri A, Araban M. The effect of an educational program based on health belief model on the 
empowerment of rural women in prevention of brucellosis. J Arak Univ Med Sci 2012; 14(7): 85-94. [In Persian]. 
32. Rezaei N, Tahbaz F, Kimiagar M, Alavi Majd H. Effect of nutrition education on metabolic control of subjects 
with type 1 diabetes. Feyz 2005; 9(4): 36-42. [In Persian]. 
33. Bakhtari A. Determine and compare the life style of students in Tehran University [Thesis]. Tehran, Iran: Tehran 
University of Medical Science; 2004. [In Persian]. 
34. Farmer AJ, Wade AN, French DP, Simon J, Yudkin P, Gray A, et al. Blood glucose self-monitoring in type 2 
diabetes: a randomised controlled trial. Health Technol Assess 2009; 13(15): iii-xi, 1. 
35. Polzer RL, Miles MS. Spirituality in African Americans with diabetes: self-management through a relationship 
with God. Qual Health Res 2007; 17(2): 176-88. 
36. Hemmati Maslak pak M, Ahmadi F, Anoosheh M. Spiritual beliefs and quality of life: A qualitative research 
about diabetic adolescent girls' perception. Koomesh 2010; 12(2): 144-51. [In Persian]. 
37. Meisenhelder JB, Chandler EN. Prayer and health outcomes in church lay leaders. West J Nurs Res 2000; 22(6): 
706-16. 
  
1- PhD Students, Department of Health Education and Promotion, School of Health, Shahid Sadoughi University of Medical Sciences 
and Health Services, Yazd, Iran 
2- Professor, Research Center for Social Factors Affecting Health, Shahid Sadoughi University of Medical Sciences and Health Services, 
Yazd, Iran 
3- Associate Professor, Department of Disease Control, School of Health, Shahid Sadoughi University of Medical Sciences and 
Health Services, Yazd, Iran 
4- Assistant Professor, Department of Internal Medicine, School of Medicine, Shahid Sadoughi University of Medical Sciences and 
Health Services, Yazd, Iran 
5- Elderly Health Research Center, Shahid Sadoughi University of Medical Sciences and Health Services, Yazd, Iran 
Corresponding Author: Hassan Rezaei Pandari, Email: hrezaeipandari@yahoo.com 
  
330   C,/+, &'(   E# 3#4 F'3 )0/4 A /1393  
  	 
 	   	
  	  
Barriers and Incentives of Self-care from the View of Diabetic Patients and 
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Abstract 
 
Introduction: Diabetes is the most common disease worldwide. The complications of diabetes cause 
economic damages and decrease patients' and their families' quality of life. Self-care is an important 
process in diabetes control. On the other hand, maintaining the blood glucose level at a favorable level is 
challenging for both the patients and the physician. This is due to systemic and individual barriers of 
diabetes self-care. Thus, the present study aimed to explore the barriers and incentives for self-care. 
Method: The present study was conducted as a qualitative study with focus group discussion (FGD)  
(3 sessions for patients and 3 sessions for health care providers separately). Private interviews were 
conducted with 25 patients and 5 health care providers until data saturation. The interviews and FGDs 
were transcribed and analyzed using content analysis method. 
Results: In analyzing the data, two main themes including barriers and incentives for self-care from the view of 
patients and health care providers were extracted. Based on the social marketing model, these themes were 
divided into four subthemes of product, place, price, and promotion. The study subjects specified the different 
causes of performing or not performing self-care in different areas such as exercise, nutrition, regular medical 
exams, and appropriate medicine use. The cost and availability of some services, physical barriers and their 
limitations, nonscientific health care delivery, unsuitable health care services for diabetic patients, and lack of 
health care packages and guidelines were reported as barriers. Moreover, successful experiences of patients and 
health care providers, and providing self-care facilities were reported as incentives. 
Conclusion: Market analysis in diabetes self-care showed that comprehensive and systematic programs 
for diabetic patient care, management protocol for physicians and specialists, and nutritional 
recommendation, traditional medicine, and exercise are more beneficial when coordinated with economic 
power, environmental factors, and beliefs of diabetic patients and literacy promotion. 
Keywords: Diabetes, Social marketing, Self-care, Barriers and incentives, Qualitative research 
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